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ebIenHminEmnCaPasaEdlelak/ñk/ac/an◊neT, sUmTUrs‡BÊTak'Tg 1-800-446-0259 edIm∫IesñIsuMCMnYy. 

Cambodian

如果您看不懂這種語言，請電1-800-446-0259請求幫助。 

Chinese

If this is not a language you can read, please call 1-800-446-0259 for help. 

ENGLISH 

이 안내서의 언어를 읽을 수 없는 분은 1-800-445-0259로 전화해 

도움을 청하십시오. 

Korean

TYabBEmÆnfaSatIÆtÆanSamadwÆanYdY,kArunaotHa 1-800-446-0259 efJÆw˚vamsÆvYeHlJw. 

Laotian

Если данный документ напечатан на языке, на котором вы не 
можете читать, обратитесь, пожалуйста за помощью по тел. 
1-800-446-0259 

Russian

Haddii kani uuna ahayn luqad aad akhriyi karto, fadlan u wac 
1-800-446-0259 si aad u hesho caawimaad 
Somali

Si esto no está en un idioma que pueda leer, por favor llame al 1-800-446-0259 para 
recibir ayuda. 

Spanish

Nếu đây không phải là ngôn ngữ của quý vị, xin hãy gọi số  
1-800-446-0259 để được giúp đỡ 
Vietnamese

1-800-446-0259 
http://www.dshs.wa.gov/dbhr/pubs.shtml
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Gacaliye (so) Qaate Medicaid, 

Carruurta iyo dadka-qan-gaarka ah ee ka qoran Medicaid-ka ayaa dhici 
karta inay u-qalmaan adeegyada caafimaadka Dhimirka iyo waliba hoos-
imaadka caymiska caafimaadka. Buugyarahan waxtarka ayaa kaa caawin 
doona Inuu ka jawaabo su’aalo badan oo ku saabsan adeegyadan oo ay 
ka midka yihiin:

•	 Sida loo helo adeegyada caafimaad Dhimirka iyo wixii la samayn 
lahaa haddii ay xaalad deg-deg ahi timaad

•	 Adeegyada caafimaadka Dhimirka ee laga hoos helo Barnaamijka 
Adeegyada Caafimaadka Dhimirka ee ay socodsiiso Qaybta 
Caafimaadka iyo Bogsashada Anshaxeed (DBHR).

•	 Xuquuqdaada markaad hesho caawimada
•	 Sida adiga iyo xubnaha qoyskaagu aad noola shaqaysan oo aad 

nooga caawisaan inaan bixino kolba adeegyo ka sii fiican.
•	 Macluumaadka ku saabsan daryeelka caafimaad.
•	 Waxaad ku kici lahayd marka aadan arrimo ku qanacsanayn.

Macluumaad dheeraad ah oo ku saabsan nidaamka caafimaadka 
dhimirka ee ay hawlgaliso DBHR si aad u hesho, waxaad fiirin kartaa 
xeerarka iyo sharciyada. Waxaad fiirin kartaa xeerka Washington 
dib-loogu-noqday (RCW) Cutubyada 71.05, 71.24, 71.34 iyo Xeer 
Maamuleedka Washington (WAC) 388-865-(0100-0600). Waxaad ka  
heli kartaa arrimahan internetka halkan at http://www.leg.wa.gov/pages/
home.aspx.

Macluumaadka caafimaadka waxa kale oo laga heli barta Waaxda 
Adeegyada Bulshada Iyo Caafimaadka (DSHS) ee ku taal http://www1.
dshs.wa.gov/mentalhealth.

Macluumaadka lagu bixiyay buugyarahan waxa u dheer, iyada oo ay 
jiraan dad kaa caawin kara si aad u hesho adeegyo kale oo dhimirka ah 
oo laga yabaa in la helo. Waxaad u wici kartaa 1-800-562-3022. Waxa 
ku jira tilmaamo buugyarahan ku saabsan sida loo istcimaalo taleefan 
lambarkan. Waxay kale oo ay kuu tilmaami doonaan macaluumaad kale 
oo laga helo internetka.
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Haddii ay jiraan xaalad deg-deg ah oo nolosha-halis galineysa, fadlan u wac 911. 
Taleefan Lambarrada Khada Dhibaatada Caafimaadka Dhimirka ee 24-saac 
furan:

Adams Wicitaan Ku-Dallac: Othello 1-509-488-5611, Ku-Dallac:                                     
Ritzville 1-509-659-4357

Asotin 1-888-475-5665
Benton-Franklin 1-800-783-0544, 1-509-783-0500
Chelan 1-800-852-2923, 1-509-662-7105 (8:00 gh -5:00 gd, Isn – Jim)
Clallam 1-360-374-6177, 1-360-374-5011
Clark 1-800-626-8137, 1-360-696-9560
Columbia 1-866-382-1164
Cowlitz 1-800-803-8833, 1-360-425-6064
Douglas 1-800-852-2823, 1-509-662-7105
Ferry 1-866-268-5105
Garfield 1-888-475-5665
Grant TTY/TDD Ku Dallacaad 1-509-765-1717, 1-877-467-4303
Grays Harbor 1-800-685-6556
Island 1-800-584-3578
Jefferson 1-360-385-0321
King 1-866-427-4747, 1-206-461-3222
Kitsap 1-360-479-3033, 1-800-843-4793
Kittitas 1-509-925-9861, 1-509-925-4168 (Waqtiyada aan caadiga ahayn)
Klickitat 1-800-572-8122
Lewis 1-800-559-6696, 1-360-748-6696 #1
Lincoln 1-888-380-6823
Mason 1-800-270-0041, 1-360-754-1338
Okanogan 1-866-826-6191, 1-509-826-6191
Pacific 1-800-884-2298
Pend Oreille 1-866-847-8540
Pierce 1-800-576-7764
San Juan 1-800-584-3578
Skagit 1-800-584-3578
Skamania 1-509-427-3850, #1
Snohomish 1-800-584-3578, 1-425-258-4357
Spokane 1-877-678-4428, 1-509-838-4428
Stevens 1-888-380-6823
Thurston 1-800-270-0041, 1-360-754-1338
Wahkiakum 1-800-635-5989, #1
Walla Walla 1-509-524-2999
Whatcom 1-800-584-3578
Whitman 1-866-871-6385
Yakima 1-509-575-4200, 1-800-572-8122

Lambarro Muhiim ah
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Kheyraadka Muhiimka ah
Daryeelka Caafimaad: 
1-800-562-3022, 7:00 gh Ilaa 5:00 gd Isniin illaa JimcahaWaxaad u baahn 
doontaa kaarka Adeegyada markaad isctimaaleyso lambarkan. 

Waxaad soo diri kartaa email adiga oo u maraya barta internetka ee DSHS 
http://dshs.wa.gov. Guji xiriirka “Contact Us”. Waxaad u baahan doonta 
lambarka kaarkaaga Adeegyada email-kaaga, iyo waxaad ku heli doontaa 
jawaab 24 - 48 saacadood. 

http://hrsa.dshs.wa.gov/HealthyOptions

Macluumaadka Caafimaad Dhimirka: 
Qaybta Caafimaadka iyo Bogsashada Anshaxeed  
(Division of Behavioral Health and Recovery) 1-800-446-0259 ama  
http://www.dshs.wa.gov/mentalhealth 

Khamriga ama Si Xun u Isticmaalka Walaxda: 
Qaybta Caafimaadka iyo Bogsashada Anshaxeed (Division of Behavioral 
Health and Recovery) 1-877-301-4557 ama http://www.dshs.wa.gov/dasa/

Maamulka Adeegyada Waayeelnimada iyo Naafanimada (Aging 
and Disabilities Services): 
1-800-422-3263 ama http://www.adsa.dshs.wa.gov

Macluumaadka Gaadiidka Medicaid:  
A1-800-562-3022 ama customerinquiry@dshs.wa.gov 
Tani waa macluumaad la mid ah daryeelka caafimaadka korka.

Xafiiska Xuquuqda Shacabka: 
http://www.hhs.gov/ocr

Office of Administrative Hearings:  
(Xafiis Maamuleedka Dhegeysiyada:) 
PO Box 42489 
Olympia, WA 98504 
1-800-583-8271
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Macluumaad ku saabsan Adeegyada
Ayaa u-qalama adeegyada caafimaadka Dhimirka ee dawladda?

Dadka la siiyo kaarka Adeegyada ayaa ku heli kara lacag la’aan adeegyada 
caafimaadka Dhimirka ee caafimaad ahaan loogu baahan yahay. 

Isku-Xirka Taageerada Degmeed (RSNs) aya qandaraas la qaata hay’adaha 
Adeegyada caafimaadka Dhimirka (CMHAs) inay bixiyaan adeegyada 
caafimaadka dhimirka. Waa inaad la kulantaa baahida caafimaad oo aad leedahay 
xanuun u barnaamijkayagu daboolo. Mararka qaarkood waxaad maqli doontaa tan 
oo loogu yeero Qiyamka Marin-u-Helka Daryeelka.

Haddii aadan la kulmin Qiyamka Marin-u-Helka Daryeelka, waxa laga yaabaa 
inaad u-qalanto adeegyada caafimaadka dhimirka oo ay bixiyaan qaybaha kale 
ee Adeegyada Bulshada Iyo Caafimaadka (DSHS).

Waxaad u wici kartaa 1-800-562-3022 si aad u hesho wax dheeraad ah.

Ayaa bixiya adeegyada hoos yimaad buugyarahan?

Nidaamka caafimaadka Dhimirka dowladda Gobolka Washington, ee ay socodsiiso 
Qaybta Caafimaadka iyo Bogsashada Anshaxeed (DBHR) ayaa leh 13 Isku-Xiryo 
Taageerada Degmeed (RSNs). Mid kasta oo RSN ayaa ka kooban hal ama waxa ka 
badan oo degmooyin. Qof kasta oo qaata Medicaid ayaa ka qoran RSN. 

Laga reebo Adeegyada Dhibaatada Deg-degga ah (Crisis Services), adeegyada 
caafimaadka dhimirka inta ugu badan ayaa ah inay fasaxaan RSn ku taal 
agagaarahaaga. Adigu waxaad tagi kartaa oo kaliya hay’ad qandraas ay siisay 
RSN oo loogu talagalay adeegyada hoos yimaad. Liiska hay’adaha ayaa ka 
bilaabmaya bogga 20.

Waxa dhici karta inaad ka bixiso adeegyo haddii aad tagto bixiye caafimaad 
dhimir oo aan ku jirin liiska hay’adda. 

Ma heli karaa adeegyada caafimaadka dhimirka?

Haddii aad u maleyneyso inaad u baahn tahay adeegyada caafimaadka dhimirka, 
waxaad u wici kartaa ama aad u tagi kartaa RSN-kaaga ama hay’ad ku hoos 
jirta oo lag helo beesha aad ku nooshay sidii aad ballan aad u qaadan lahayd 
qaabbilaad qiimayn. Qaabbilka qiimaynta ayaa loo istcimaalaa in lagu go’aamiyo 
baahida caafmaad iyo waxa adeegyada caafimaadka dhimirka ah ee laga yaabo 
inaad u baahan tahay.

RSN-ka ayaa u bixin doona macluumaad si fudud loo fahmo oo ku saabsan 
caafimaadka dhimirka Iyo codsiga adeegyada. Haddii loo baahdo, kuwani waxay 
noqon doonaan luqado aan ahayn Ingiriisi.
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Isku-Xirka Taageerada Degmeed	D egmooyinka Laga-Shaqeeyo

Chelan-Douglas RSN	 Chelan, Douglas

Clark County RSN	 Clark

Grays Harbor RSN	 Grays Harbor

Greater Columbia RSN	 Asotin, Benton, Columbia, Franklin, Garfield, Kittitas, 
Klickitat, Skamania, Walla Walla, Whitman, Yakima

King County RSN	 King

North Central Washington RSN	 Adams, Grant, Okanogan, Ferry, Lincoln, Pend 
Oreille, Stevens

North Sound RSN	 Island, San Juan, Skagit, Snohomish, Whatcom, 

Peninsula RSN	 Clallam, Jefferson, Kitsap

Pierce RSN-Optum Health	 Pierce

Southwest RSN	 Cowlitz 

Spokane County RSN	 Spokane

Thurston-Mason RSN	 Mason, Thurston

Timberlands RSN	 Lewis, Pacific, Wahkiakum

Ma ka dhici doona qaabbilka qiimaynta (intake evaluation)? 

Xirfad-yaqaan caafimaadka-dhimirka ayaa kula kulmi doona oo go’aamin doona 
inaad leedahay xanuun dhimir caymiska hoos yimaad. Kan waxa loo yaqaan 
qiimayn caafimaad oo waxay go’aamisaa baahida caafimaad. Tani waxay qaadan 
doontaa wax ka badan hal booqasho.

Adeeggan uguma kacayo wax kharash ah qof kasta oo haysta Medicaid.

Xirfad-yaqaan caafimaadka-dhimirka ayaa kaala hadli doona adiga waxyaabaha 
aad adigu adkaanta Iyo baahida u leedahay. Waxay ku weydiin doonaan su’aalo ku 
saabsan hadafyadaada. Waxay kaala hadli doonaan taariikhdaada iyo dhaqankaaga. 
waxay ku weydiin doonaan arrimaha ku saabsan si-xun-ula-dhaqanka walaxda, 
arrimaha kale caafimaadka iyo su’aalaha kale ee ku saabsan noloshadaada.

Haddii kadib kulankaas, ay adigu raacaan in adeegyadu ka caawinayaan 
horumarka, dejinta ama ka ilaalinta xanuunkaagu inuu ka sii daro oo waxay kutalin 
doonaan RSN-ka inaad u baahan tahay adeegyo. hadday RSN-ku oggolaadaan, 
waad u-qalantaa adeegyada.

Adigu markaa waxaad heli doontaa Waraaqda Ogeysiinta ee ka socota RSN oo 
adiga kuu sheegeysa iadeegyada aad adigu u-qalanto, muddada aad u-qalanto 
intay le’eg tahay. Adiga iyo bixiyahaaga daryeelka caafimaadka dhimirka aya 
markaa soo wada saari doona Qorshe Adeeg Shaqsiyeed.
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Sideen ku heli karaa daryeel markay tahay xaalad deg-deg ah?

Dhibaatada deg-degga ah iyo adeegyada ka-dambeynta-dejinta ayaa loo heli 
karaa sidii adiga kaaga caawin lahayd haddii aad yeelato dhibaato caafimaadka 
dhimirka oo lama filaan ah oo u baahn in lagaa daaweeyo isla markiiba. Haddii aad 
u maleyneyso inaad qabto xaalad degdeg ah, iyada oo oon ku xirnayn meesha 
aad joogto, u wac 911 ama u aad qolka xaaladaha deg-degga ah ee kuugu dhow. 
Uma baahnid qaabbilka qiimaynta kahor intaadan helin adeegyadan oo wax 
kharash oo lagaa qaadayo adiga ma jiraan adeegyadan.

Maxaa dhacaya haddii aan anigu u baahado inaan u galo isbitaalka 
daryeelka caafimaadka dhimirka?

Haddii aad u malayneyso inaad u baahan tahay in lagu galiyo isbitaal ama meel 
daaweyn caafimaad dhimirka ah, la xiriir bixiyahaaga daryeelka caafimaadka 
dhimirka ama khadka dhibaatada isla-markaaba. Daaweynta caafimaadka 
dhimirka isbitaalka ayaa ah adeeg caymiska hoos yimaad dadka haysta Medicaid. 
Daryeelka caafimaadka isbitaalka ayaa ah inay horraan u ansixiyaan RSN ama 
adiga yaa lagugu soo dallaci doonaa adeegyada. 

Waa maxay adeegyada aan heli karo qof haysta Medicaid  
markaan ahay?

Adiga iyo bixiyahaaga daryeelka caafimaadka dhimirka, iyo kuwa kale aad ku 
marti-qaddo, ayaa samayn qorshe adiga kaliya laguugu talagalay. “Qorshaaga 
Adeeg Shaqsiyeed” ayaa wax ka abaabuli doona adkaantaad shaqsi, qoys iyo 
beesha oo da’daada, dhaqankaaga iyo wayaabaha aad aamminsantahay. 

Waa kuwan liiska noocyada adeeg ee adigu xaqa u leedahay haddii 
ay ka mid yihiin qorshahaaga. 

•	 Daaweyn Wax-ka-Qabad Gaaban – la-talin kooban oo ku-takhasus-xal-u-
helitaan dhibaato gaar ah

•	 Gacan-Qabasho maalin – barnaamij dhammays-tiran oo lagu barto ama kaa 
caawinaya xirfadaha isku-filnnaanta nolosha

•	 Daaweynta Qoyska – La talin ku saleysan qoyska sidii loo caawin lahaa qof kasta 
inay si fiican u wada dhaqmaan oo ay dhibaatooyinka wada xalliyaan 

•	 Qiimaynta iyo Daaweynta / Isbitaal Galinta Beesha –daryeelka isbitaal am 
goob la mid ah ku jiritaanka. Adigu uma baahnid qaabbilaad qiimayn kahor 
adeeggan.

•	 Adeegyada daaweynta Koox – la-talinta u fidisa fursad ay wax ka bartaan 
dadka ee baahida la midka ah leh.

•	 Daaweynta Xoog-Saaridda Sare leh – Adeegyada ay bixiyaan kooxdu si ay 
kaaga caawiyaan inaad la kulanto hadafyada ku qorshahaaga  
adeegga shaqsiyeed.
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•	 Adeegyada Daaweynta Shaqsiyeed – la-talinta iyo/ama hawlaha kale ee 
loogu talagalay inay kaa caawiso inaad la kulanto hadafyada ku qorshahaaga 
adeegga shaqsiyeed

•	 Qaabbilka Qiimaynta –wada kulan sidii loo tilmaami lahaa baahidaada iyo 
hadafyadaada. Waxay ka caawin doontaa adiga Iyo bixiyahaaga daryeelka 
caafimaadka dhimirka inay go’aamiyaan adeegyada kale. Adeegga ugu 
horreeya ee aad hesho haddii aad hesho adeeg dhiibaato deg-deg mooyee.

•	 Maamulka Daawooyinka – adeegyada daawaayinka la qoro iyo 
macluumaadka ku saabsan cilladaha ay laga yaabo daawadu ku keento 
markaa qaadaneyso daawooyinka.

•	 Ka War-Haynta Daawooyinka – adeeg kaa caawiya inaad xasuusato inaad 
sida saxda u qaadato daawadaada. 

•	 Adeegyada Caafimaadka Dimirka ee Lagu Bixiyo Goobo Ku-Noolaad – 
adeegyada lagu bixiyo meesha aad ku nooshahay

•	 Gacan-Qabashada Faca – gacan-qabashada iyo caawimada u bixiyo qof 
qaba xanuun dhimir, soo roonaanya, iyo qof lagu tababbaray in u kaa caawiyo 
inaad la qabsato, qorsheeyo, ama kaala shaqeeya roonaanta caafimaad. 
Bixiyeyaasha gacan-qabashada faca ayaa waliba noqon kara waalidiinta 
carruurta leh xanuunka dhimirka oo lagu tababbaray inay siiyaan taageero iyo 
caawimaad carruurta leh xanuunka dhimirka.

•	 Qiimaynta Cilmi-Nafsiga – ka caawinta helitaanka cuduka, qiimaynta iyo 
qorsheynta daaweynta 

•	 Maareyn Keys Dhaqan-Celinta – Isku-duwidda adeegyadaada caafimaadka 
dhimirka goob caafimaad ku jirid, adeegyada caafimaadka dhimirka bukaan-
socodka, iyo adeegyada daryeelka jidhka. Tani waxay noqon kartaa qaybta ka 
mid ah qiimaynta qaabbilidda.

•	 Qiimaynta Dadka Gaarka ah – Adeegyada adiga u ku siiyo qof tababbar 
gaar ah ku leh la shaqeynta carruurta, dadka da’da waaweyn ama dadka ka 
soo jeeda kuw laga tirad abadn yahay sidii looga caawiyo dejinta himilooyinka 
daaweynta. 

•	 Adeegyada Dajinta – ee lagu bixiyo guriga ama meel guri-oo-kale ah sidii 
looga hortagi lahaa isbitaal ku jiridda. Adigu uma baahnid qaabbilaad qiimayn 
kahor adeeggan.

•	 Baxnaayayn Taclliin-Cilmi-Nafsi – waxbarashada ku saabsan xanuunka 
dhimirka, kala doorashooyinka daaweynta caafimaadka dhimirka, daawada  
iyo bogsashada.
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Adeegyadan ayaa laga yaabaa in laga helo RSN-kaaga:

•	 Nasashada (nafiska) Qofka Daryeelaha ah – beddelka ku-meel-gaarka ah ee 
dayeel-bixiyuhu u siiyo qof xanuunka dhimika leh si u dayeel-bixiyuhu u nasto.

•	 Shaqada La-Taageero - adeegyada ka caawiya dadka qaba xanuunnada 
dhimirku sidii ay u heli lahaayeen oo ay u ugu haysan lahaayeen shaqada 
dhexdooda beelahooda.

•	 Guriga-Naadiga Caafimaadka Dhimirka - waa meel loogu talagalay inay 
caawiso qof sidii uga kaban lahaa xanuunka dhimirka iyaga oo ku hagaajiya 
dadka inay waxqabayo wax ku-ool-leh oo ay ku dhiirri-galiyaan iyaaga inay 
hoggaanka u qabsadaan noloshooda.

•	 Adeegyada kale –bixiyahaaga daryeelka caafimaadka dhimirka ayaa waxa 
kale oo laga yaabaa inuu waliba kaa caawiyo ku xiranka adeegyada ay ka 
midka yihiin guriyeynta, daryeel-caafimaadka, iyo shaqada.

Si aad u hesho macluumaad faahfaahsan, fadlan u wac RSN-ka ku  
yaal beeshaada.

Ma dooran karaa bixiyahayga daryeelka caafimaadka dhimirka?

Waxaad ka dooran kartaa bixiyaha daryeelka caafimaadka dhimirka hay’adda aad 
ka hesho adeegyada. Haddii aad dooran weydo bixiye daryeel caafimaad, mid ayaa 
ayaa adiga lagugu hagaajin doonaa. Adigu waxaad xaq u leedahay inaad beddelato 
bixiyeyaasha daryeel caafimaad muddada 30ka maalmood ee ugu horreeya. Waxa 
kale oo aad weydiisan kartaa beddel hal jeer sannadkiiba sabab la’aan.

Sideen ayaan marin-ugu-heli karaa daryeelka caafimaadka ee hoos 
yimaad Medicaid-ka?

Haddii aad leedhay adeegga ujro-ka-bixinta (FFS) ee waxtarka Medicaid , waxaad 
u tagi kartaa dhkhtar kasta oo la leh qandaraas DSHS. La xiriir dhakhtarkaaga si 
aad u ogaato inay yihiin Bixiye Medicaid ka hor intaadan ballanta qabsan. haddii 
aad u baahan tahay caawimaad ama macluumaad dheeraad ah sidii aad u heli 
lahayd dakhtar ama rug caafimaad laga helo agagaarahaaga waxaad u soo wici 
kartaa lambarka lacag la’aanta ah: 1-800-562-3022. 

Hubi inaad u qaadato kaarkaaga Adeegyada ballanta caafimaad si u 
dhakhtarku u hubiyo waxtarkaaga.

Haddii aad ka qoran tahay daryeel maareysan oo hoos yimaad Kala-Doorashada/
Barnaamija Caymiska Caafimaadka Carruurta (HO/CHIP) lambarka qorshahaagu 
wuxuu ku qoran yahay hoosta. Waxaad u wici kartaa qorshahaaga oo aad 
weydiisan kartaa daryeel. Haddii aad u baahan tahay caawimaad ama 
macluumaad dheeraad ah sidii aad u heli lahayd dakhtar ama rug caafimaad laga 
helo agagaarahaaga, waxaad u soo wici kartaa 1-800-562-3022 ama booqo http://
hrsa.dshs.wa.gov/healthyoptions/newho/client/planlinks.htm. 
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Hubso inaad u sii qaadato Aqoonsiga qorshaha iyo waliba 
kaarkaaga Adeegyada ballantaada caafimaad si u dhakhtarku u 
hubiyo waxtarkaaga.

Markay tahay carruurta laga bilaabo dhalasho illaa da’da 21 sano, baaritaanka 
caafimaadka EPSDT ayaa la heli karaa. Baaritaanka caafimaadka ayaa heli kara 
baahiyada caafimaad ee kale ee laga yaabo inaad leedahay. Dhakhtarka ayaa 
samayn kara markaa u-diritaan loogu talagalay halkaa ka-soo-wad aarrimo . 

Ururrada Daryeelka Maareysan	L ambarrada lacag-la’aan ah (toll-free)

Asuris Northwest Health	 1-866-240-9560 

Columbia United Providers	 1-800-315-7862 

Community Health Plan of Washington	 1-800-440-1561 

Group Health Cooperative	 1-888-901-4636 

Molina Healthcare of Washington, Inc.	 1-800-869-7165 

Regence Blueshield	 1-800-669-8791 

Haddii aad rabto inaad is-qorto ama aad beddesho qorshahaaga uga wac 
DSHS taleefankan 1-800-562-3022. 
 
Haddii aad rabto inaad beddesho dhakhtarkaaga, fadlan si toos ugu wac 
qorshahaaga.

Maxaa daryeel caafimaad dhimir kale ee hoos yimaad Medicaid-ka?

Haddii aadan la kulmin Qiyamka Marin-u-Helka Daryeelka ee loogu talagaly 
adeegyada RSN laakiin aada u baahn tahay daryeel caafimaad dhimir, waxaad 
marin u heli kartaa adeegyadan iyada oo loo marayo qaybaha kale DSHS. waxaad 
ka heli kartaa macluumaadkan adiga oo u waca 1-800-562-3022 ama adiga oo u 
waca qorshahaaga daryeelka maareysan.

Ma inaan lacag ka bixiyaa adeegyo kasta oo caafimaad dhimir?

Badnaa ma may...laakiin haddii aad ka hesho daryeel bixiye aan qandaraas la 
lahayn RSN-kaaga, waxa laga yaabaa inay tahay inaad bixiso. Haddii aad aad 
weydiisato adeeg aan hoos iman caymis, ama caafimaad ahaan loogu baahnayn, 
waxa laga yaabaa inay tahay inaad bixiso. Haddii aadan hubin arrimaha ku 
saabsan bixiyaha ama adeegyada , fadlan la tasho RSN-kaaga. 
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Maxaa dhacaya haddii aan helo biil?

Adigu waa inaadan helin biil loogu talagaly adeegyada hoos yimaad Medicaid 
haddii aad hesho adeegyo aan la oggolaan ama aad u tagto bixiye aan la 
oggolaan. 

Haddii aad hesho biil, la xiriir xafiiska u diritaanka biilka ee hay’adda kuu soo dirtay 
biilka. U sheeg inaad ku hoos jirto Medicaid oo aad weydiisato iyagu inay kuu 
faahfaahiyaan biilka.

Haddii ay tani xallin weydo dhibaatada waxaad la xiriiri kartaa bixyehaaga daryeel 
caafimaad ee dhimirka, RSN-kaaga ama Ombuds-kaaga si aad u hesho caawimo.

Maxaa dhacaya haddii aan ugu baahdo gaadiid daryeelka 
caafimaad?

Xaalado badan Medicaid ayaa bixin doonta gaadiidka lagu tagayo ballan adeeg la 
xiriirta caafimaadka. Haddii aad caawimaad u baahato inaad hesho gaadiid u wac 
lamabarka taleefanka lacag-la’aanta ah: 1-800-562-3022.

Ma jiraan ra’yi-cabbir ku saabsan qanaca xubnaha?

Hal jeer sannadkii, DBHR ayaa sameysa rayi-cabbir sidii loo ogaan lahaa adiga 
ama xubin qoyskaagu ka dareemeysaan adeegyada aad heshay. Maaha waajib 
inaad ka qeybqaadato rayi-cabbirkan. Haddii lagula soo xiriiro fadlan u qaado 
woxoogaa waqti ah oo aad kaga jawaabto. Ra’yigaaga ayaa ah habka ugu 
wanaagsan ee aad horay ugu marineyso nidaamka.



DSHS/Div is ion of  Behaviora l  Heal th  and Recovery *  PO Box 45330 Olympia WA 98504-5330        11

Xuquuqdaada ahaan Qof Hela Adeegyada 
Caafimaadka Dhimirka Dadweynaha
a adeegyada caafimaadka dhimirka dawladda ee beeshu?

•	 In si xurmo iyo sharaf leh laguula la dhaqmo
•	 In xogtaada shaqsi la dhowro
•	 In lagaa caawiyo soo saarka qorshe daryeel adeegyada si ay ula kulanto baahida
•	 Inaad ka qaybqaadato go’aamada ku saabsan daryeelka caafimaadka dhimirka
•	 Inaad ka-hesho adeegyada goob bilaa-caqabad ah (marin-loo-heli-karo)
•	 Inaad codsato macluumaadka ku saabsan magaacda, goobaha, taleefannada, iyo 

luqadaha aad u rabto hay’adaha degaanka.
•	 Inaad hesho qadarka iyo muddada ay qaadaneyso adeegyada aad u baahan tahay
•	 Inaad weydiisato macluumaadka ku saabsan qaab-dhsimeedka iyo hawl-socodsiinta RSN
•	 Inaad hesho adeegyo kuu jira laba saacadood wax ka badanayn sidii aad u heli 

lahayd daryeelka degdegga ah iyo inaad ku hesho gudahooda 24 saacadood 
daryeelka degdegga ah.

•	 In xor aad ka ahaato isticmaalka meel gaar ku haynta iyo xakamaynta
•	 Inaad hesho adeegyo ku habboon da’daada iyo dhaqankaaga
•	 In lagu siiyo af-celiye ( interpreter) sharciyeysan Iyo wayaabo la tarjumay lacag la’aan. 
•	 Inaad fahamto kala doorashada daawaynta iyo kuwa ka duwan ee la heli karo
•	 Inaad diido daaweyn kasta oo la soo jeediyo
•	 Inaad hesho daryeel aan adiga ku qoqobin (tus., da’da, jinsiyadda, nooca xanuunka)
•	 Inaan xor ka ahaado ka-faa’iideysa galmada ama dhibaataynta
•	 Inaan helo faahfaahinta dhammaan daaweynta la ii qoray iyo waxyeellooyinka gar-

socodka daawada ah ee suurtogalka ah
•	 Inaan sameeyo dardaaran hormar ah oo sheegaya waxaad dooraneyso iyo waxaa 

doorbideyso amrkay yihiin daryeelka caafimaadka dhimirka
•	 Inaad hesho adeegyo tayo leh oo caafimaad (daawayn)loogu baahan yahay
•	 Inaad ka hesho aragti labaad oo dhakhtar oo aad ka hesho hawl-yaqaan  

caafimaad dhimir
•	 Inaad ku xereyso eed-sheegad hay’addaada ama RSN-kaaga.
•	 Inaad Xereyso rafcaan RSN iyada oo ku saleysan Ogeysiiska qoran ee Ficil RSN 
•	 Inaad doorato bixiye daryeel caafimaad dhimir ama aad u doorato mid ilmahaahaga 

ka yar da’da 13 jirka
•	 Adigu waxaad xaq u leedahay inaad beddelato bixiyeyaasha daryeelka caafimaad 

dhimir muddada 30ka maalmood ee ugu horreeya, iyo mararka qaarkood marar badan.
•	 Inaad xereyso codsi dhageysi maamuleed (dhexdhexaadka ah)
•	 Inaad codsato oo aad hesho nuqullo ah xogtaada xaafimaad, oo aad weydiisato 

wax ka beddello Waa laguu sheegi doonaa qiimaha guurinta nuqullada
•	 Xo ka ahaato aar-goosiga
•	 Inaad weydiisato oo aad hesho ujeeddooyinka iyo qaab-socoyada RSN Hay’adaha 

Caafimaadka Dhimirka beesha (CMHAs) sida ay khuseeyaan xuquuqdaada
Waxa kale oo aad la xiriir kartaa Xafiiska Xuquuqda Shacabka si aad u hesho 
macluumaad dheeraad ah http://www.hhs.gov/ocr.
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Dardaaranka Hormariska ah ee Caafimaadka 
Dhimirka
Waa maxay dardaaranka hormariska ah ee caafimaadka Dhimirka?

Dardaaranka Hormariska ah ee Caafimaadka Maskaxda ayaa ah dukumenti qoran 
oo sifayneysa waxa aad rabto in la qabto haddii u xanuunka maskaxdu kugu 
dhaco oo gaardka wax u dhinmaan ama haddii dad la xiriirka kartideeda aad 
weydo. Waxay dadka kale u sheegeysa arrimaha ku saabsan daaweynta aad rabto 
ama aadan rabin. waxay tilmaami kartaa qof aad awoodda u siisay inuu go’aanka 
u qaado qofkaas oo adiga oo magaacag ku socda. 

Haddii aad leedahay dardaaran hore oo dareyeel caafimaad jirka ah waa inaad la 
wadaagtaa bixyehaaga daryeel caafimaad dhimir si ay u ogaadaan waxyaabah 
aad rabto.

Sideen u buuxiyaa dardaaranka hormariska ah ee caafimaadka 
maskaxda?

Foom nooc “buuxi-meesha-bannaan” ah ayaa laga heli karaa barta shabakadda 
ee DSHS oo ku taal, http://www1.dshs.wa.gov/mentalhealth. CMHA-kaaga, 
bixyehaaga daryeel caafimaad ee dhimirka, ama Ombuds-kaaga ayaa laga 
yaabaa waliba inuu hayo nuqullo ah foomkan. Waxa laga yaabaa inaad uga wacdo 
Xafiiska Iskaashiga Macaamiisha halkan 1-800-446-0259.
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EPSDT waxay ka taagan tahay Horraanta 
ahaan Baaritaan xilliyeed, So-helitaanka iyo 
Daaweynta carruurta.
Waa maxay EPSDT carruurta?

EPSDT waa barnaamij caafimaad loogu talagalay carruurta hoos timaad Medicaid-
ka, oo ay ka midka yihiin carruurta korin loo hayo, oo waxay bixisaa xiriirnta 
adeegyada kale. Markay tahay EPSDT, carruurtu waxay heli karaan baaritaanno 
caafimaad caadi ah. Haddii ilmahaagu u baahdo inuu helo daryeel caafimaad 
dhibaato laga helo marka la baarayo caafimaadkiisa, Medicaid ayaa waliba bixin 
doonta daryeelka xiga ee daawaynta loogu baahan yahay. Ilma kasta laga bilaabo 
dhalashada illaa 21 sano oo ahysta caymiska Medicaid ayaa heli kara baaritaanno 
caafimaad caadi ah. Muddadan booqashada caafimaad ee EPSDT ilmahaaga 
ayaa laga yaabaa in loo diro qiimayn caafimaad dhimir iyada oo loo marayo RSN 
ama iyada oo ah qayb ka mid ah qorshaha caafimaadka ilmaha. waxaad heli 
doontaa qaabbilka qiimaynta markuu laguu diro RSN.

Goorma weeye inay carruurtu qaataan baaritaanka?

Carruurtu waxay helaan baaritaankooda caafimaad ee ugu horreeya isla marka 
aad hesho kaarka Adeegyada. Baaritaanka ugu horreeya kadib:

•	 Carruurta laba ama lix sano jirta aya ah inay qaataan baarista hal jeer sannadkiiba.

•	 Carruurta da’doodu tahay toddoba illa 20 jir ayaa ah inay uhelaan baaritaan 
caafimaad hal sano dhaaf. 

•	 Carruurta ka yar da’da laba, kala tasho bixiyahaaga daryeelka hore waxa ku 
saabsan inta jeer ee la qaato baaritaanka caafimaad.

U-diritaan qiimayn caafimaad dhimir ayaa dhici karta booqashooyinka midkood 
kasta ha noqotee. Marka ballan lala qabsado hawl-yaqaan daryeel caafimaad 
dhimir, bixyaha daryeelka hore ayuu ogeysiin doonaa hawl-yaqaanka daryeel 
caafimaad dhimir sidii ay uga wada shaqeyn lahaayeen qorshe daryeel.

Haddii daryeel caafimaad dhimir horyaba loo helayay, bixiyaha daryeel caafimaad 
dhimir ayaa wareysan doona in waliba la helayo baaritaanno caafimaad caadi 
ah. Haddii ayna sidaas ahayn, u-diritaan ayaa loo samayn doona dhakhtar 
daryeel hore ama lamabar taleefan ayaa la siin sidii loo helo dhakhtar daryeel 
hore si loo helo imtixaannada caafimaadka caadiga ah. U-diritaan loogu talagalay 
“Baaritaanka Caafimaadka Ilmaha” ayaa laga yaabaa in la sameeyo.

Medicaid-ka ayaa waliba daboolaya baaritaanka ilkaha iyo indhaha hoos yimaad EPSDT.

Maxaa dhacaya haddii ilmahaga ama anigu aan u baahdo 
dhakhtarka Ilkaha? 

Hoos imaad caymis ilkaha oo xaddidan ayay heli karaan dadka ku qoran 
Medicaid-ka. Si aad u hesho dhakhtarka ilkaha, u wac ururka ilkaha ee 
deegaankaaga. Waxa lagu qori doonaa bogagga jaalaha ah ee ku yaal hoosta 
“Dentist Referral” (U-Diritaanka Ilkaha) ama u-wac 1-800-562-3022. 
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Eed-ka-Sheegashada iyo Rafcaannada
Maxaan samayn karaa haddii aanan ku farxin adeegyadeyda?

Waad u sheegi kartaa Ha’yadda Caafimaadka Dhimirka Beesha (CMHA). Haddii 
ayna taasi ku caawin waxaad samay kartaa:

•	 Inaad la xiriirto adeegyada Ombuds-ka;
•	 Inaad xereyso eed-sheegasho;
•	 Inaad xereyso rafcaan haddii aad ka hesho Ogeysiis Qoran oo Ficil RSN  

kaaga; iyo/ama
•	 Inaad codsato dhageysi maamuleed (dhexdhexaad ah)

Ayaa iga caain kara Eed-sheegashooyinka, Rafcaannada ama 
Dhageysi Maamuleed (Dhexdhexaad ah)?

RSN kasta ayaa adeeg Ombuds oo kaa caawinaya eed-sheegashada, 
rafcaannada, ama nidaamka dhageysi maamuleed (dhexdhexaad ah)? Ombuds-
ka ayaa kaa caawin kara xallinta waxyaabaha aad ka welweleyso ee ku saabsan 
adeegyada caafimaadka dhimirka.

Tusaale: Adiga oo dareensan in qof jooga CMHA u si xun kuula dhaqamay oo 
adigu aad rabto inaad ogaato waxaad samayn karto:

•	 Waxaad u sheegi kartaa qof ka shaqeeyaa hay’adda

•	 Waad kala hadli kartaa Ombuds-ka

•	 Waxaad weydiisan akrtaa inuu Ombuds-ku kaa caawiyo sereynta eed-
sheegashada heer CMHA ama heer RSN

•	 Waxaad weydiisan kartaa dhageysi maamuleed (dhexdhexaad ah) iyada oo 
aad u mareyso Xafiiska Maamulka Gobolka ee Dhageysiyada

Lambarrada taleefanka adeegga Ombuds ayaa ku qoran RSN kasta bogga 19. 
CMHA ama RSN-ka ayaa kaa caawin kara inaad la xiriirto Ombuds-ka.
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Sideen u xereeyaa Eed-Sheegashada?

Waa kuwan tallaabooyinka qaab-socodka eed-sheegashada:

1.	 Si aad eed-sheegasho u sameyso , la xiriir CMHA ee aad ka hesho 
adeegyada ama Isku-Xirka Taageerada Degmeed (RSN) ee laga helo 
beeshaada. 

2.	 Waxaad u weydiisan kartaa caawimo eed-sheegashada. Adeegga Ombuds-
ku waa kuu lacag la’aan adiga. Waxaa dooran kartaa qof kale oo ku caawiya 
haddii aad rabto. Tarjumaan afka ah iyo adeegyada TTY/TTD (dadka maqalka 
wax ka qaba ama hadalku dhibo) haddii loo baahdo. 

3.	 Adigu waxaad ku xereyn kartaa eed-sheegasho wicitaan taleefan ama qoraal 
ahaan. Haddii aad ku bilowdo wicitaan taleefan, waa inaad ku dirtaa waraaq 
gudohooda toddobo maalmood. Ombuds-ka ayaa kaa caawin kara tan.
Fadlan raaci waraaqdaada:
•	 magacaagga;

•	 Sidii laguula soo xiriiiri lahaa;

•	 dhibaatada jirta;

•	 Sida aad u rabto inaad ku xalliso dhibaatada; iyo 

•	 saxiixaaga

4.	 Marka CMHA ama RSN ay helaan eed-sheegasho, waxay kuula socodsiin 
doonaan arrinta Iyaga oo kuu sheega arrinta ama waraaq kuugu soo dira hal 
maalin shaqo. Haddii ay kuu sheegaan, waa inay waliba kuugu soo diraan 
waraaq gudahooda shan maalmo shaqo.

5.	 Eed-sheegashadaada ayey eegi doonaan dad aan mar hore arrinta(maha) 
ku dhex jirin. haddii eed-sheegashadaadu ku saabasan tahay daaweyn 
caafimaad dhimirka ah, hawl-yaqaan daryeel caafimaad dhimir ka habboon 
ayaa arrin eegitaanka qayb ka ahaanaya. 

6.	 Waxaad heli doontaa waraaq kuu sheegeysa go’aanka.

7.	 Haddii aad ka bilowdo nidaamka CMHA oo aadan ku faraxsanayn go’aanka, 
waxaad u tagi kartaa RSN. Waxaad haysataa shan maalmo taariikheed laga 
bilaabo markaad hesho go’aanka CMHA inaad la hadasho RSN.

8.	 Waxa jira jadwallo ah inay raacaan CMHA iyo RSN-ku. Sida caadiga ah tani 
waa 30 maalmood oo laga bilaabo waqtiga aad codsiga sameyso. Waxaad 
weydiisan kartaa 14 maalmood taariikheed inay RSN kuugu soo jawaabto 
haddii aad u malayneyso inay tahay danahaaga ugu wanaagsan. RSN-ku 
waa inuu waliba laga inay weydiistaan 14 maaloomd oo dheeraad ah sidii 
ay arrinta go’aan uga gaari lahaayeen haddii ay u baahn yihiin macluumaad 
oo ay tahay danahaaga ugu wanaagsan. Waa laguu sheegi doonaa sababta 
arrinta loo daahiyay.

9.	 Waxaad heli doontaa waraaq kuu sheegeysa go’aankooda eed-
sheegashadaadii.

10.	 Haddii aad kuheli weydo waraaq muddooyinka go’an ee xeerarka ku jira, ama 
aadan ku raacin arrinta RSN, waxaad xereyn codsi in lagu siiyo dhageysiga 
maamuleed (dhexdhexaadka ah)
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Waa maxay Ficilku?

Ficilku waa u-diiditaanka, ka-laalka, ka-naaquska, ama ka-joojinta adeegyada.

Maxay tahay u-diiditaanku?

Go’aanka inaan loo fidin qaabbilka qiimayntu waa diiditaan. Go’aanka ay qaarto 
RSN inayna oggolaan adeegyada caafimaadka dhimirka ee adiga ay kuu codsato 
CMHA waa diiditaan.

Maxay Laalitaan, Naaqus ama Ka-Joojin micnahoodu yihiin?

Tani waxay dhacdaa marka RSN ay go’aan ka sameyso u beddel adeegyo 
caafimaad dhimir in ka yar sidii markii lagu heshiiyay.

Nooce go’aan ayaan ahayn Ficil?

Ficilka waxa kaliya u ka iman karaa RSN:

Tusaalooyin waxyaabah aan ahayn ficillada:

•	 Adiga iyo bixiyahaaga daryeelka caafimaadka dhimirka oo wax ka 
beddela Qorshaaga Adeeg Shaqsiyeed.

•	 Adeeggaaga maareynta daawada oo loo beddelo dhakhtarkaaga 
daryeelka hore

Haddii uusan hawl-yaqaan caafimaad dhimir soo jeedin adeegyo caafimaad dhimir 
socda kadib qaabilka, waxaad adigu heli doontaa „Ogeysiin Go’aamin”. Tani waraaq 
adiga kuu faahfaahineysa sababta loo sameeyay go’aanka. Waxay ku xasuusin 
doontaa:

•	 Xaqa aad u leedahay aragti labaad iyo sidii aad ku heli lahayd aragtida labaad;

•	 macluumaadka ku saabsan helitaanka adeegyada kale ee hoos yimaad EPSDT 
ee loogu talagalay dadka ku qoran ee ka hooseeya 21 iyo wakiilkooda sharci iyo

•	 xaqaaga aad u leedahay inaad xereyso eed sheegad ama codsi dhageysi 
maamuleed (dhexdhexaadka ah) sida loo sameeyo.
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Sidee ayaan u-xereeyaa rafcaan qaadashada?
1.	 Inaad bilowdo rafcaanka, la xiriir RSN-ka kuu soo diray Ogeysiiska Ficil. 

Rafcaanka waa in lagu codsadaa gudahooda 20 maalmood laga bilaabo marka 
la helo Ogeysiiska Ficil ama taariikhda u ficilku u dhaco. Haddii u rafcaankaagu u 
ku saabsan yahay adeegyada aad heleyso, waxaad weydiisan kartaa adeegyda 
in lagu sii wado illaa inta rafcaankaaga la go’aaminayo. Haddii aad sidaas aad 
sameyso, codsigaaga rafcaan waa in lagu sameeyo gudahooda 10 maalmood 
laga bilaabo markay RSN ku soo dirtay boosta Ogeysiiska Ficil, ama taariikhda u 
ficilku u dhaco. 

2.	 Ombuds-ka ayaa kaa caawin kara rafcaankaaga. Waxaad caawimo ka heli kartaa 
CMHA-kaaga ama qof kale kasta oo kale oo aad rabto. 

	 •	� Adeegyada tarjumaadda iyo TTY/TTD ayaa la heli karaa oo waa lacag la’aan.
3.	 Waxaad ku bilaabi kartaa rafcaanka taleefan ama qoraal ahaan. Fadlan raaci:
	 •	 magacaagga:
	 •	 sida laguula soo xiriirayo adiga;
	 •	 sababaha rafcaanka loo qaadanayo;
	 •	 �wixii macluumaad ah ee aad rabto inaad dhiibto sidii aad u taageri lahayd 

codsigaaga; iyo, 
	 •	 saxiixaaga.
4.	 Waxaad weydiisan kartaa qaabsocod rafcaan degdegsan haddii adiga iyo 

bixiyahaaga daryeelka caafimaadka dhimirka aad dareesan tihiin inay sidaasi 
ay ugu wanaagsan tahay caafimaadkaaga dhimirka. Haddii aad weydiisato 
qaabsocod degdegsan RSN=kaaga ayaa ku go’aamin doona 3 maalmo shaqo. 
Hadday RSN ka qaadato in ka badan, waa laguu sheegi doonaa sababta.

5.	 Markay RSN hesho codsiga rafaacnka, waxay kuu sheegi doonaan ama kuugu 
soo qori doonaan gudaheeda hal maalin shaqo. Haddii ay kuu sheegaan, waa 
inay soo diraan waraaq gudahooda shan maalmo shaqo.

6.	 Muddada qaabsocodka rafcaanka adiga, iyo qof kasta oo aad siiso fasax, ayaa 
eegi kara diwaankaaga daryeel caafimaad dhimir sidii ay kuu caawin lahaayeen.

7.	 Rafcaankaaga waxa eegi doonaa qof tababbaran oo aan aan ku jirin  
arrintaada daaweynta.

8.	 Marka la go’aaminayo rafcaankaaga, waxaad weydiisan kartaa inaad ku sii 
wadato adeegyadaada, haddii:

	 •	 Rafcaanka lagu xereeyo gudahood 10 maalmood.
	 •	� Adeegyadu ay hoos yimaaddaan Medicaid Adeegyadeeda Caafimaadka 

Dhimirka. 
	 •	� Raafcaanka oo ku lug leh ka naaquska, ka laalka ama ka joojinta adeegyada 

ay CMHA caddeyneyso inaad u baahan tahay.
	 •	 Oggolaanshahaaga Medicaid Adeegyadeeda Caafimaadka Dhimirka 

taariikhdiisu xaadir tahay.
9.	 RSN-kaaga ayaa go’aan ku gaari doona gudahooda 45 maalmood laga bilaabo 

maalinta aad bilowday. Waxa laga yaabaa inay weydiistaan illaa 14 maalmood 
iyo wax ka badan. Sidaas waxay u sameynayaan si ay u gaaraan go’aanka ugu 
fiican oo waqtina loo haysto sidii loo heli lahaa macluumaad intaa ka badan. 
Daahintu waxaa inay ka shaqeysaa danahaaga ugu wanaagsan. Waa lagu 
ogeysiin doonaa sababta arrinta loo daahiyay.

10.	 RSN-ka ayaa kuu soo diri doona go’aanka rafcaanka oo qoran.

OGEYSIIN MUHIIM AH: Haddii go’aanka rafcaanka adiga lagu xukumin, waxa laga 
yaabaa inaad bixiso kharashaka adeegyada aad heshay wakhtigii rafcaanku u socday.
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Waa maxay Dhageysiga Maamuleed (Dhexdhexaadka ah)?

Dhageysiga maamuleed ama dhexdhexaadka ah ayaa qaabsocod isku mid 
ah. Waxaylaba magac ku leedahay xeerarka Federaalka iyo Kuwa Gobolka. 
Xaakin Maammul Sharci (ALJ) ayaa go’aammada ku sameeya dhageysiyada 
maamuleed (dhexdhexaadka ah). Xakinka (ALJ) ayaa go’aamin doona haddii Xeer 
Maamuleedka Washington (WAC), ama xeerka gobolka, lagu xad gudbay. Hadday 
sidaas tahay, xaakinka yaa amri kara qorshe ficil sixitaan haddii loo baahdo. 
Go’aanka ALJ ayaa RSN-ka ku waajibn ah inay dabasocdaan.

waxad xodsan kartaa dhageysi maamuleed haddii aad aamminsan tahay:

•	� Marka Xeer Maamuleedka Washington (WAC), oo ah sharci gobol,  
la jabiyo.

•	 You are not satisfied with the result of your Appeal at the RSN.

Adigu waxaad kaliya haysataa 20 maalmood laga bilaabo taariikhda 
hore ee go’aanka rafcaanka ee ka timid RSN inaad xereyso dhageysiga 
maamuleed ama dhexdhexaadka ah.

Codsiga dhageysiga maamuleed ama dhexdhexaadka ah ayaa ah in lagu 
hagaajiyo Xafiiska Dhegeysiyada Maammuleed ama (OAH) OAH ma aha qayb ka 
tirsan DSHS, DBHR, ama the RSN-ka. waa hay’ad gobol madax-bannaan. Waxaad 
uga wici kartaa OAH taleefanka 1-800-583-8271 ama u dir codsigaaga:

	 Office of Administrative Hearings
	 PO Box 42489
	O lympia, WA 98504

Keyskaaga waxa lagu hagaajin doonaa OAH-ka ugu dhow gurigaaga.

Waxaad laga yaabaa inaad ku hesho caawimada Ombuds-ka ee la socda 
dhageysiga lacag la’aan. Waad qabsan kartaa waliba looyar adiga kuu gaar ah 
ama qof kasta oo adiga kaa wakiil ah, laakiin waa inaad bixisaa kharashka wakiilka 
lagaaga noqonayo.

Muddada dhageysiga, waxaad fursad u yeelan doontaa inaad la hadasho dadka 
kale ee arrinta aad ka welweleyso ku dhex jira.

Mararka qaarkood arrimaha adiga iyo CHMA ama RSN-ka ka dhexxeya ayaa la 
xallin doonaa ka hor taariikhda dhageysiga.
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Macluumaadka La-xiriirka Adeegyada 
Ombudska (Dhexdhexaadinta) 

RSN-ka ama Isbitaal	L ambarka taleefanka

Chelan-Douglas RSN	 1-800-346-4529 ama 1-509-886-0700

Clark County RSN	 1-866-666-5070 ama 1-360-397-8470

Grays Harbor RSN	 1-866-439-3064 ama 1-503-468-3509

Greater Columbia RSN	 1-800-257-0660 ama 1-509-783-7333

King County RSN	 1-800-790-8049 #3

North Central Washington RSN	 1-800-346-4529 ama 1-509-766-2568, ext. 314

North Sound RSN	 1-888-336-6164 ama 1-360-416-7004

Peninsula RSN	 1-888-377-8174 ama 1-360-692-1582

Pierce RSN - OptumHealth	 1-800-531-0508 ama1-253-798-6123

Southwest RSN	 1-866-731-7403 ama 360-414-0237

Spokane County RSN	 1-866-814-3904 ama 1-509-477-4666

Thurston-Mason RSN	 1-800-658-4105 ama 1-360-867-2556

Timberlands RSN	 1-866-439-3064 ama 1-503-468-3509

WMIP/Molina	 1-800-869-7175 ext. 141113 ama 1-425-424-1113

U-Doodaha Bukaanka Isbitaalka Eastern State	 1-509-565-4520

Maareeyaha Arrimaha Macaamisha ee Isbitaalka Western State 	1-253-879-7996
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Isku-Xirka Taageerada Degmeed oo ay la socdaan hay’adaha 
qandaraaska-la-qaata ee Adeegyada caafimaadka Dhimirka 

Macluumaadkan ayaa isbeddeli kara oo lagu cusbooneysiiyaa barta internetka 

HRSA bil kasta ahaan: http://www.dshs.wa.gov/mentalhealth/rsnmap.shtml

chelan - DOUGLAS RSN

636 Valley Mall Parkway, Suite 200
East Wenatchee, WA 98802-4875
http://www.cdrsn.org
Taleefanka Dadweynaha: 1-509-886-6318 ama Taleefanka lacag-la’aanta 
1-877-563-3678

Hay’adaha Adeegyada Caafimaadka Dhimirka Beesha ee la Oggol Yahay

Catholic Family & Child Services: 509-662-6761
640 S. Mission, Wenatchee, WA 98801-2263
Luqadaha Duwan ee La-Heli Karo: Isbaanish

Children’s Home Society: 509-663-0034
1014 Walla Walla Avenue, Wenatchee, WA 98801-1523
Luqadaha Duwan ee La-Heli Karo: Isbaanish

Columbia Valley Community Health/Behavior Health Services – Qaan-
Gaarka 
509-662-7195 ama Taleefan Lacag la’aan ah888-424-6124
701 N. Miller Street, Wenatchee, WA 98801-2086

Columbia Valley Community Health/Behavior Health Services – Carruurta
509-662-4296
504 Orondo Street, Wenatchee, WA 98801

Clark County Mental Health RSN

PO Box 5000
Vancouver, WA 98666-5000
http://www.clark.wa.gov/mental-health
Taleefan Dadweyne: 1-360-397-2130 ama Taleefan Lacag la’aan ah1-800-410-1910
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Hay’adaha Adeegyada Caafimaadka Dhimirka Beesha ee la Oggol Yahay 

Catholic Community Services: 360-567-2211 ama 1-800-388-6378
9300 NE Oak View Drive #B, 2nd Floor, Vancouver, WA 98662
Luqadaha Duwan ee La-Heli Karo: Faransiis, Ruush, Isbaanish

Children’s Center: 360-699-2244
415 W 11th Street, Vancouver, WA 98666-0484
Luqadaha Duwan ee La-Heli Karo: Ruush, Isbaanish

Children’s Home Society: 360-695-1325
309 W 12th Street, Vancouver, WA 98666-0605

Columbia River Mental Health Services: 360-993-3000
6926 E. Fourth Plain Boulevard, Vancouver, WA 98661-7254
Luqadaha Duwan ee La-Heli Karo: Af-calaamadeedka Mareykanka 
,Kamboodhiyaan, Shiine, Faransiis, Jarman, Kuuriyaan, Laaooshiyaan, 
Ruush, Isbaanish, Tagalog, Taywaniis, Thai iyo Fiyetnaamiis

Community Services Northwest (Adeegyada Beesha Northwest) : 
360-397-8484
1601 E Fourth Plain Blvd., Vancouver, WA 98668-1845

Family Solutions: 360-695-0115
1104 Main Street, Suite 500, Vancouver, WA 98660-2972
Luqadaha Duwan ee La-Heli Karo: Isbaanish

Lifeline Connections: 360-397-8246
PO Box 1678, Vancouver, WA 98668-1678

Sea Mar Community Health Center: 360-566-4432
7410 E Delaware Lane, Vancouver, WA 98663

Southwest Washington Medical Center: 360-696-5300
3400 Main Street, Vancouver, WA 98668-1600 

Grays Harbor RSN

2109 Sumner Avenue, Suite 203 
Aberdeen, WA 98520-3699 
http://www.healthygh.org 
Taleefan Dadweyne:1-360-532-8631 x 284 ama Taleefan Lacag la’aan 
ah1-800-464-7277 (Kaliya Degmada Grays Harbor)
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Hay’adaha Adeegyada Caafimaadka Dhimirka Beesha ee la Oggol Yahay

Behavioral Health Resources: 360-482-5358
575 E Main Street, Suite C, Elma, WA 98541-9551
Luqadaha Duwan ee La-Heli Karo: Isbaanish

Behavioral Health Resources: 360-538-9290
205 8th Street, Hoquiam, WA 98550-2507
Luqadaha Duwan ee La-Heli Karo: Isbaanish

Sea Mar Counseling Social Services: 360-538-1461
1813 Sumner Street, Aberdeen, WA 98520
Luqadaha Duwan ee La-Heli Karo: Isbaanish

Grays Harbor Crisis Clinic: 360-532-4357
615 8th Street, Hoquiam, WA 98550

Greater Columbia RSN

101 N. Edison Street, Kennewick, WA 99336-1958
http://www.gcbh.org
Taleefan Dadweyne:1-509-735-8681 ama Taleefan Lacag la’aan ah1-800-795-9296

Hay’adaha Adeegyada Caafimaadka Dhimirka Beesha ee la Oggol Yahay

Benton/Franklin Counties Crisis Response Unit: 509-783-0500
2635 W. Deschutes Avenue, Kennewick, WA 99336-3004
Luqadaha Duwan ee La-Heli Karo: Isbaanish

Blue Mountain Counseling: 509-382-1164
221 E. Washington, Dayton, WA 99328

Catholic Family and Child Services: 509-965-7100
5301 Tieton Drive, Suite “C”, Yakima WA 98908-3478
Luqadaha Duwan ee La-Heli Karo: Isbaanish

Catholic Family and Child Services - Richland: 509-946-4645
2139 Van Glesen, Richland, WA 99353

Central WA Comprehensive Mental Health - Yakima: 509-575-4084
402 S. Fourth Avenue, Yakima, WA 98907-0959
Luqadaha Duwan ee La-Heli Karo: Isbaanish
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Central WA Comprehensive Mental Health - Ellensburg: 509-925-9861
220 W. 4th Avenue, Ellensburg, WA 98926

Central WA Comprehensive Mental Health - Goldendale: 509-773-5801
112 W. Main Street, Goldendale, WA 98620

Central WA Comprehensive Mental Health - Sunnyside: 509-837-2089
1319 Saul Road S., Sunnyside, WA 98944

Central WA Comprehensive Mental Health - White Salmon: 509-493-3400
251 Rhine Village Drive, White Salmon, WA 98672

Garfield County Human Services: 509-843-3791
856 W. Main Street, Pomeroy, WA 99347

Lourdes Counseling Center: 509-943-9104
1175 Carondelet Drive, Richland, WA 99352-3396
Luqadaha Duwan ee La-Heli Karo: Fijiyan, Hindi, Meman, Bunjaabi, Isbaanish & Urdu

Lutheran Community Services Northwest: 509-735-6446
3321 W. Kennewick Avenue, Suite 150, Kennewick, WA 99336-2959

Nueva Esperanza Community Counseling Center - La Clinica: 
509-545-6506
720 W. Court Street, Suite 8, Pasco, WA 99301-4178
Luqadaha Duwan ee La-Heli Karo: Isbaanish iyo Toisan

Palouse River Counseling Center: 509-334-1133
340 NE Maple, Pullman, WA 99163

Quality Behavioral Health: 509-758-9941
900 7th Street, Clarkston, WA 99403-2058

Skamania County Community Health: 509-427-3850
683 SW Rock Creek Drive, Stevenson, WA 98648

Walla Walla County Department of Human Services: 509-524-2920
1520 Kelly Place, Walla Walla, WA 99362
Luqadaha Duwan ee La-Heli Karo: Isbaanish

Yakima Valley Farm Workers Clinic Behavioral Health Services:  
509-453-1344
918 E. Mead Avenue, Yakima, WA 98903-3720
Luqadaha Duwan ee La-Heli Karo: Isbaanish
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King County RSN

401 5th Avenue, Suite 400
Seattle, WA 98104-1598
http://www.kingcounty.gov/healthServices/mentalhealth.aspx
Taleefan Dadweyne:1-206-263-9000 ama Taleefan Lacag la’aan ah1-800-790-8049

Hay’adaha Adeegyada Caafimaadka Dhimirka Beesha ee la Oggol Yahay

Asian Counseling and Referral Service: 206-695-7600
3639 Martin Luther King Jr. Way S, Seattle, WA 98144
Luqadaha Duwan ee La-Heli Karo: Kamboodhiyaan, Kaantooniis, Faransiis, 
Jarman, H’mong, Jabbanii, Kuuriyaan, Lao, Maandarin, Mien, Samoan, 
Tagalog, Taiwaniis, Thai, Toishanese, Fiyetnaamiis

Catholic Community Services: 206-328-5097 
23rd Avenue S. #100, Seattle, WA 98144

Catholic Community Services: 253-854-0077
1229 West Smith, Kent, WA 98032

Community House Mental Health: 206-322-2387
431 Boylston Avenue E, Seattle, WA 98102-4903

Community Psychiatric Clinic: 206-461-3614 ama 206-545-2354
11000 Lake City Way NE, Seattle, WA 98125-6748
http://www.cpcwa.org
Luqadaha Duwan ee La-Heli Karo: Kantonese, Jabbanese, Kooriyaan, 
Isbaanish, Tagalog

Consejo Counseling and Referral Services: 206-461-4880
3808 S Angeline Street, Seattle, WA 98118-1712
http://www.consejo-wa.org
Luqadaha Duwan ee La-Heli Karo: Isbaanish

Downtown Emergency Service Center: 206-464-1570
515 Third Avenue, Seattle, WA 98104
Luqadaha Duwan: Isbaanish

Downtown Emergency Service Center: 206-441-3043
Support, Advocacy, Growth, & Employment
2106 – 2nd Avenue Suite 100, Seattle, WA 98121
Luqadaha Duwan: Isbaanish
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Evergreen Healthcare: 206-923-6300 ama Taleefan Lacag la’aan ah1-800-
548-0558
2414 SW Andover Street, Suite D-120, Seattle, WA 98106
Adeegyada guriga-dhexdiisa oo laga bixiyo dhammaan Degmada King 
Luqadaha Duwan ee La-Heli Karo: Mandarin

Harborview Mental Health Services: 206-744-9600
325 Ninth Avenue, First Floor, Seattle, WA 98104
Luqadaha Duwan ee La-Heli Karo: Hiligaynon, Hindi, Kooriyaan,  
Isbaanish, Tagalog

Navos: 206-933-7000
2600 SW Holden Street, Seattle, WA 98126-3505
Af-celiyeyaal (tarjumaanno) ayaa la heli karaa

Navos: 206-241-0990
1010 South 146th Street, Burien, WA 98168
Af-celiyeyaal (tarjumaanno) ayaa la heli karaa

Sea Mar Community Health Centers: 206-766-6976 
10001 – 17th Place S., Lower Level, Seattle, WA 98168-1624
Luqadaha Duwan ee La-Heli Karo: Boortiqiis, Isbaanish

Sea Mar Community Health Centers: 425-460-7114
12835 Bellevue-Redmond Road, Bldg. 100, Suite #145, Bellevue, WA 98005
Luqadaha Duwan ee La-Heli Karo: Boortiqiis, Isbaanish

Seattle Children’s: 206-987-3560
4800 Sand Point Way NE, Seattle, WA 98105-0371 
http://seattlechildrens.org/clinics-programs/psychiatry-and-behavioral-
medicine/ 
Luqadaha Duwan ee La-Heli Karo: Luqadda Calaamadaynta Mareykanka, 
Mandarin, Isbaanish

Seattle Children’s Home: 206-283-3300
2142 Tenth Avenue W, Seattle, WA 98119-2899
Luqadaha Duwan ee La-Heli Karo: Jarman, Laaooshiyaan, Isbaanish, 
Tagalog

Seattle Counseling Service for Sexual Minorities: 206-323-1768
1216 Pine Street, Suite 300, Seattle, WA 98101
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Sound Mental Health: 206-302-2300, TTY: 206-302-2209
1600 E Olive Street, Seattle, WA 98122-2799
http://www.smh.org
Luqadaha Duwan ee La-Heli Karo: Carabi, Luqadda Calaamadaynta 
Mareykanka, Faransiis, Gaelic, Jarman, Hindi, Hangeeriyaan, Jabbaniis, 
Kooriyaan, Laatfiyaan, Lituweeniyaan, Mandarin, Ruush, Isbaanish, Tagalog, 
Yoruba

Therapeutic Health Services: 206-322-7676 (Dahllinta/Qoysaska)
1116 Summit Avenue, Seattle, WA 98101
Luqadaha Duwan ee La-Heli Karo: Amhaaric, Isbaanish

Therapeutic Health Services: 206-723-1980 (Qaan-Gaarka)
5802 Rainier Avenue S., Seattle, WA 98118
Luqadaha Duwan ee La-Heli Karo: Amhaarik, Isbaanish

Valley Cities Counseling and Consultation: 253-939-4055
2704 “I” Street NE, Auburn, WA 98002-2498
http://www.valleycities.org/
Luqadaha Duwan ee La-Heli Karo: Kiriyool, Czech, Faransiis, Jarman, Hausa, 
Yuhuud, Talyaani,Bortiqiis, Isbaanish, Taamil, Yoruba

North Central Washington RSN

119 Basin Street SW, Ephrata, WA 98823-1855
http://www.ncwrsn.com
Taleefan Dadweyne:1-509-754-6577 ama Taleefan Lacag la’aan ah1-800-251-5350

Hay’adaha Adeegyada Caafimaadka Dhimirka Beesha ee la Oggol Yahay

Community Counseling Services of Adams County: 509-488-5611
425 East Main, Suite 600, Othello, WA 99344-1003
Luqadaha Duwan ee La-Heli Karo: Isbaanish

Community Counseling Services of Adams County - Ritzville:  
509-659-4357 
120 W. Main, Ritzville, WA 99169

Grant Mental Healthcare: 509-765-9239
840 East Plum Street, Moses Lake, WA 98837-0160
Luqadaha Duwan ee La-Heli Karo: Isbaanish
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Grant Mental Healthcare - Grand Coulee: 509-633-1471
322 Fortuyn Road, Grand Coulee, WA 99133

Grant Mental Healthcare - Quincy: 509-787-4466
203 South Central Avenue, Quincy, WA 98848

Okanogan Behavioral Healthcare: 509-826-6191
1007 Koala Drive, Omak, WA 98841-3208
Luqadaha Duwan ee La-Heli Karo: Isbaanish

Pend Oreille County Counseling Services: 509-447-5651
105 South Garden Avenue, Newport, WA 99156

Northeast Washington Alliance Counseling Services - Colville:  
509-684-4597 ama 1-866-708-4597 TTY: 509-684-7565 ama 1-877-485-6212
165 E. Hawthorne Avenue, Colville, WA 99114-2629

Northeast Washington Alliance Counseling Services - Davenport:  
509-725-3001 ama Taleefan Lacag la’aan ah1-888-725-3001
1211 Merriam, Davenport, WA 99122

Northeast Washington Alliance Counseling Services - Chewelah:  
509-935-4808
Municipal Bldg., 301 E Clay, Room 201, Chewelah, WA 99109

Northeast Washington Alliance Counseling Services - Nine Mile Falls: 
509-262-0396 ama 1-866-708-4597
6176-B, Highway 291, Suite 203, Nine Mile Falls, WA 99026

Northeast Washington Alliance Counseling Services - Republic:  
509-775-3341 ama 1-866-807-7131
42 Klondike Road, Republic, WA 99166-9701
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North Sound Mental Health RSN

117 N. 1st Street, Suite 8, Mount Vernon, WA 98273-2858
http://www.nsmha.org
Taleefan Dadweyne:1-360-416-7013 ama Taleefan Lacag la’aan ah1-800-684-3555
Nidaamka marin-u-Helka Degmeed ee loogu talagalay Adeegyada  
Bukaan-Socod: 1-888-693-7200

Hay’adaha Adeegyada Caafimaadka Dhimirka Beesha ee la Oggol Yahay

Bridgeways: 425-513-8213 ama 1-877-355-8668
1220 75th Street SW, Everett, WA 98203

Catholic Community Services - Skagit County:  
360-856-3054 ama 1-888-504-9992
160 Cascade Place Suite 201, Burlington WA 98233-3126

Catholic Community Services - Snohomish County:  
425-257-2111 ama Taleefan Lacag la’aan ah1-888-504-9992
1918 Everett Way
Everett, WA 98201

Catholic Community Services - Whatcom County:  
360-676-2164 ama Taleefan Lacag la’aan ah1-888-504-9992
1133 Railroad Avenue, Bellingham, WA 98225

Compass Health - Snohomish County: 425-349-6200 ama 1-800-457-9303
4526 Federal Avenue, Everett, WA 98203-8810
Luqadaha Duwan ee La-Heli Karo: Luqadda Calaamadaynta Mareykanka, 
Carabi, Boniyaan, Kamboodhiyaan, Kaantoniis, Faarsi, Faransiis, Jabbaniis, 
Kooriyaan, Mandarin, Roomeeniyaan, Ruush, Isbaanish,Tagalog, Yukaaniya

Compass Health - Island County: 360-678-5555 ama 1-800-457-9303
105 NW First Street, Coupeville, WA 98239
Luqadaha Duwan ee La-Heli Karo: Isbaanish

Compass Health - San Juan County: 360-378-2669 ama 1-800-457-9303
520 Spring Street, Friday Harbor, WA 98250
Luqadaha Duwan ee La-Heli Karo: Isbaanish
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Compass Health - Skagit County: 360-419-3500 ama 1-800-457-9303
1220 Memorial Hwy, Mount Vernon, WA 98273, Isbaanish ayaa la heli karaa

Interfaith Community Health Center: 360-676-6177 ama 1-877-235-6850
220 Unity Street, Bellingham, WA 98225
Luqadaha Duwan ee La-Heli Karo: Isbaanish

Lake Whatcom Residential and Treatment Center:  
360-676-6000 ama Taleefan Lacag la’aan ah1-888-676-6002
609 A North Shore Drive, Bellingham, WA 98226-4414

Sea Mar Counseling and Social Services - Bellingham: 360-734-5458
4455 Cordata Pkwy, Bellingham, WA 98226-8037

Sea Mar Counseling and Social Services - Everett:  
425-347-5415 ama 1-866-923-2312 
5007 Claremont Way, Everett, WA 98203

Sea Mar Counseling and Social Services - Mount Vernon:  
360-428-8912 ama 1-866-923-2312
1010 E. College Way, Mount Vernon, WA 98273

Sunrise Services Inc. - Skagit County: 360-336-3762 ama 1-888-774-9658
PO Box 1790, Mount Vernon, WA 98273
Luqadaha Duwan ee La-Heli Karo: Isbaanish

Sunrise Services Inc. - Snohomish County:  
425-347-3149 ama 1-888-774-9658
PO Box 2569, Everett, WA 98213
Luqadaha Duwan ee La-Heli Karo: Isbaanish

Volunteers of America: 425-259-3191 ama 1-888-693-7200
2802 Broadway, Everett, WA 98201

Whatcom Counseling & Psychiatric Clinic:  
360-676-2220 ama 1-888-311-0120
3645 E. McLeod Road, Bellingham, WA 98226-8799
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Peninsula RSN

614 Division Street, MS 23
Port Orchard, WA 98366-4676
http://www.kitsapgov.com/hr/wsolympic/prsn/prsnmain.htm
Taleefan Dadweyne:1-360-337-4886 ama Taleefan Lacag la’aan ah1-800-525-5637

Hay’adaha Adeegyada Caafimaadka Dhimirka Beesha ee la Oggol Yahay

Jefferson Mental Health Services: 360-385-0321
884 West Park Avenue, Port Townsend, WA 98368-0565

Kitsap Mental Health Services: 360-405-4010
5455 Almira Drive, Bremerton, WA 98311-8331
Luqadaha Duwan ee La-Heli Karo: Jabbaniis, Isbaanish and Tagalog

Peninsula Community Mental Health Center: 360-457-0431
118 East 8th Street, Port Angeles, WA 98362-6129

West End Outreach Services: 360-374-6177
530 Bogachiel Way, Forks, WA 98331-9120
Luqadaha Duwan ee La-Heli Karo: Isbaanish

PIERCE RSN (Optumhealth pierce RSN)

3315 S 23rd Street, Suite 310 
Tacoma WA 98405
www.optumhealthpiercersn.com/
Taleefan Dadweyne:1-253-292-4200 ama Taleefan Lacag la’aan ah1-866-673-6256

Hay’adaha Adeegyada Caafimaadka Dhimirka Beesha ee la Oggol Yahay

Asian Counseling Services: 253-697-8650
4301 South Pine Street, Suite 456, Tacoma, WA 98409
Luqadaha Duwan ee La-Heli Karo Luqado oo Aaasiyaan ayaa la heli karaa

Catholic Community Services of Western Washington: 253-759-9544
5410 N 44th Street, Tacoma, WA 98407-3799
Luqadaha Duwan ee La-Heli Karo: Isbaanish 

Comprehensive Mental Health Adults/Older Adults: 1-253-396-5000 
514 S 13th Street, Tacoma, WA 98402
Luqadaha Duwan ee La-Heli Karo: Isbaanish
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Comprehensive Mental Health Children/Families: 1-253-396-5800
1201 S. Proctor Street, Suite 1, Tacoma, WA 98405-2095
Luqadaha Duwan ee La-Heli Karo: Isbaanish

Good Samaritan Community Health Services:  
253-697-8400 ama Taleefan Lacag la’aan ah1-888-910-6300
325 E. Pioneer, Puyallup, WA 98372-3265
Luqadaha Duwan ee La-Heli Karo: Isbaanish

Greater Lakes Mental Healthcare: 253-581-7020
9330 59th Avenue SW, Lakewood, WA 98499-6600
Luqadaha Duwan ee La-Heli Karo: Isbaanish

Kwawachee Counseling Center of the Puyallup Tribal Health Authority: 
253-593-0247
2209 E. 32nd Street, Tacoma, WA 98404-4997
 
Sea Mar Community Health Center: 253-396-1643
1516 S. 11th Street, Tacoma, WA 98404
Luqadaha Duwan ee La-Heli Karo: Isbaanish

Southwest RSN

1952 9th Avenue
Longview WA 98632-4045
http://www.cowlitzcounty.org/humanservices/swrsn.htm
Taleefan Dadweyne:1-360-501-1201 ama Taleefan Lacag la’aan ah1-800-347-6092

Hay’adaha Adeegyada Caafimaadka Dhimirka Beesha ee la Oggol Yahay

Center for Behavioral Solutions: 360-414-2280
600 Broadway, Longview, WA 98632-3256
Luqadaha Duwan ee La-Heli Karo: Isbaanish

Lower Columbia Mental Health Center: 360-423-0203
921 14th Avenue, Longview, WA 98632-2316
Luqado oo Aaasiyaan ayaa la heli karaa: Filibiino, Jarman, Ruush iyo 
Isbaanish

Youth and Family Link: 360-423-6741
907 Douglas, Longview, WA 98632 
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Spokane County RSN

312 West 8th Avenue, 3rd floor, Spokane WA 99204-2506
http://www.spokanecounty.org/mentalhealth
Taleefan Dadweyne:1-509-477-5722 ama Taleefan Lacag la’aan ah1-877-273-5864

Hay’adaha Adeegyada Caafimaadka Dhimirka Beesha ee la Oggol Yahay 

Catholic Charities Counseling Program: 509-242-2308 ama  
1-800-831-1209
12 E. 5th Avenue, Spokane, WA 99202

Children’s Home Society Washington: 509-747-4174
2323 N. Discovery Place, Spokane Valley, WA 99216
Luqadaha Duwan ee La-Heli Karo: Isbaanish

Community Detox of Spokane County: 509-477-4631
312 West 8th Avenue, Spokane, WA 99204

Excelsior Youth Center: 509-328-7041 ama 1-800-466-5574
3754 W. Indian Trail Road, Spokane, WA 99208

Family Service Spokane: 509-838-4128 ama 1-800-838-4128
7 South Howard, Suite 321, Spokane, WA 99201

Institute for Family Development: 509-328-3802 ama 1-800-888-9169
720 West Boone, Suite 102, Spokane, WA 99201

Lutheran Community Services Northwest:  
509-747-8224 ama 1-800-446-0259
210 West Sprague Avenue, Spokane, WA 99201

Partners with Families and Children: 509-473-4810
613 South Washington Street, Spokane, WA 99204

Passages Family Support Program/Volunteers of America: 509-892-9241
525 West Second Avenue, Spokane, WA 99201

Providence Sacred Heart Medical Center & Children’s Hospital – BEST 
Program: 509-474-2223 ama 509-474-2112
101 W. 8th Avenue, Spokane, WA 99204

Spokane County Jail: 509-477-6686
1100 W. Mallon Avenue, Spokane, WA 99260
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Spokane County Juvenile Court Services and Detention Center:  
509-477-4742
1208 W. Mallon Avenue, Spokane, WA 99201

Spokane County Supportive Living Program: 509-477-2671
1725 North Ash Street, Spokane, WA 99205
Luqadaha Duwan ee La-Heli Karo: Isbaanish

Spokane Mental Health: 509-838-4651 ama 1-877-678-4428
107 South Division Street, Spokane, WA 99202
Luqadaha Duwan ee La-Heli Karo: Luqadda Calaamadaynta Mareykanka, 
Jarman, Tagalog, and Isbaanish

Spokane Public Schools: 509-354-7946
200 N. Bernard, Spokane, WA 99202

Sunshine Health Facilities-Behavioral Health: 509-892-4342
1102 S. Raymond, Spokane Valley, WA 99206

Tamarack Center: 509-326-8100 ama 1-800-736-3410
2901 W. Fort George Wright Drive, Spokane, WA 99224

The N.A.T.I.V.E. Project: 509-325-5502
1803 W. Maxwell Avenue, Spokane, WA 99201

Thurston-Mason

412 Lilly Road NE
Olympia WA 98506
http://www.co.thurston.wa.us/health/ssrsn
Taleefan Dadweyne:360-867-2602 ama Taleefan Lacag la’aan ah1-800-658-4105
TDD 360-867-2603 ama Taleefan Lacag la’aan ah1-800-658-6384

Hay’adaha Adeegyada Caafimaadka Dhimirka Beesha ee la Oggol Yahay

Behavioral Health Resources: 360-704-7170 ama 1-800-825-4820
3857 Martin Way East, Olympia, WA 98506
Luqadaha Duwan ee La-Heli Karo: Luqadda Calaamadaynta Mareykanka, 
Kantoniis, Faransiis, Jarman, Isbaanish, Fiyetnaamiis

Behavioral Health Resources - Lacey: 360-704-7170 ama 1-800-825-4820
4422 Sixth Avenue SE, Lacey, WA 98503
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Behavioral Health Resources - Shelton: 360-704-7170 ama 1-800-825-4820 
110 W “K”, Shelton, WA 98584

Providence St. Peter Hospital Outpatient Services (Older Adult):  
360-493-7060
413 Lilly Road NE, Olympia, WA 98506

Evaluation & Treatment Facility:  
360-528-2590 ama Taleefan Lacag-la’aan: 1-800-270-0041
3436 Mary Elder Road NE, Olympia, WA 98506
Crisis Resolution Services: 360-754-1338

Sea Mar Community Health Center: 360-704-7590
409 Custer Way, Suite D, Tumwater, WA 98501

Timberlands RSN

PO Box 217
Cathlamet, WA 98612-0217
http://www.trsn.org
Taleefan Dadweyne:1-360-795-3118 ama Taleefan Lacag la’aan ah1-800-392-6298

Hay’adaha Adeegyada Caafimaadka Dhimirka Beesha ee la Oggol Yahay

Cascade Mental Health Care: 360-748-6696 ama Taleefan Lacag la’aan 
ah1-800-559-6696
135 W Main, Chehalis, WA 98531

Cascade Mental Health Care - Child & Adolescent Program:  
360-330-9044 ama 1-800-559-6696 
2428 Reynolds Avenue, Centralia, WA 98531

Wahkiakum County Mental Health Services:  
360-795-8630 ama Taleefan Lacag la’aan ah1-800-635-5989
42 Elochoman Valley Road, Cathlamet, WA 98612

Willapa Long Beach Office - Willapa Behavioral Health:  
360-642-3787 ama Taleefan Lacag la’aan ah1-800-884-2298
1107 North Pacific Hwy, Long Beach, WA 98631

Willapa South Bend Office - Willapa Behavioral Health:  
360-942-2303 ama 1-800-884-2298
300 Ocean Avenue, Raymond, WA 98577
 



DSHS/Div is ion of  Behaviora l  Heal th  and Recovery *  PO Box 45330 Olympia WA 98504-5330        35

Qeexitaanno
Ficil: 	
(1)	U-diiditaanka ama ogglaanshaha xaddidan ee Isku-Xiranka Taageero 

Degmeed (RSN) ee adeeg u weydiistay Ha’yadda Caafimaadka 
Dhimirka Beesha (CMHA) adiga, kana midka yihiin nooca iyo heerka 
adeegga; 

(2)	Ka naaquska, ka laalka ama ka joojinta RSN ee adeegga aad heleysay; 

(3)	U-diiditaanka RSN, dhammaan ama qayb ahaan, ee bixinta loogu 
talagaly adeegga; 

(4)	Ka dhicitaanka bixinta adeegyada ee wakhtiga dhowreysa; iyo /ama

(5)	Ka dhaca RSN inay ficil qaaddo gudaha waqtiyada loogu talagalay ee 
xeerarka ku jira.

Rafcaan Nidaamka loo istcimaalo marka aad weydiisato dib-u-eegga Ficilka 

Adeegyada dhibaatada deg-degg ah: Qiimaynta iyo daaweynta 
dhibaatada deg-degga ah ee dhimirka ee ay heli karaan dadka ku jira 
Medicaid-ka. Adeegyada dhibaatada deg-degga ah ayaa la heli karaa 
iyada oo ku saleysan 24-saac. Adeegyada dhibaatada deg-degga ah ayaa 
loogu talagalay in la dejiyo qofka dhibaatadu haysato, in laga hortago inay 
arrimo sii xumaadaan oo lagu siiyo daaweyn iyo wax-ka-qabad dhakhso 
leh goob sida ugu wanaagsan ugu habboon baahida shaqsiga oo ah jawiga 

xakamaynta ugu yar leh ee la heli karo. Adeegyada dhibaatada deg-degga ah 
ayaa laga yaabaa in lagu bixiyo kahor dhammaystirka qaabbilka qiimaynta. 
Adeegyada waxa lagu bixin doonaa ama iyaga oo hoos yimaad kormeerka 
hawl-yaqaan caafimaad dhimir.

Ka-Qornaha: Waa qof qaata Medicaid-ka.

Daryeelka deg-degga ah: Adeegyada la siiyo qof, haddii aan la siin , ay u 
badnaan doonto inay ku dambeyso in loo baahdo wax-ka-qabad dhibaato 
deg-degg ah ama qiimaynta isbitaalka oo sabab u tahay iyada oo laga 
cabsanayo khatar qofku isku keeno, ama dadka kale u ku keeno, ama 
naafanimo halis ahi timaad.

Eed-sheegashada: Haddii aad aad eed u sheeganeyso inaadan ku 
qanacsanayn wax kasat ha noqotee oo aan ahayn Ficil, sida “Ficilka” lagu 
qeexayo qaybtan. (Eed-sheegasho suurtagal ah waxa ka mid noqon karta , laakiin 
aan ku xaddinayn, tayada adeegyada daryeelka, si edeb-darro kuula dhaqmay 

bixiye, ama ka dhicitaan Ixtiraamka xuquuqdaada. 
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Daaweyn loogu Baahan-Yahay ama Baahida Caafimaad: Waa ereyo lagu 
sifeynayo adeeg la codsaday oo si macquul ah looga filayo inuu kahortago,soo 
helo xanuunka, saxo, daaweeyo, yareeyo xanuunka, ama ka hortago sii ka-
sii-darnaanta xaaladda qofka taas oo kenii karta khatar galin karta nolosha, 
ama u horseedi karta silic ama jir xanuun, ama ku dambayn karta xanuun 
ma curyaannimo, ama haalis galisa ama u horseedda ama ka sii darta 
curyaannimada, ama u hor-seedda qalloocsanka ama kharibaadda jirka, iyo oo 
ayna jirin wax kale oo la mid ah oo wax-ku-ool ah, oo caadi ah ama si aad ah 
qiimaheedu uga jaban yahay qaabka daaweynta ee la heli karo ama u-qalma 
qofka adeegga codsanaya. Qaabka daaweynta waxa ka mid noqon kara u-fiirisi 
kaliya, ama halkii ku habboon, daaweyn la’aan dhammaanteeba.

Intaa waxa u dheer, shaqsiga waa in loo go’aamiyaa 1) inuu leeyahay cudur 
dhimirka ah oo hoos yimaad adeegyada Caafimaadka Maskaxda Dowladda 
Gobolka Washington; 2) Wax-u-dhinnaanta shaqsiga iyo baahida(yada) la 
hal-maala oo ah inay noqdaan natiijo ka yimid cudur dhimirka ah; 3) wa-
ka-qabashada oo arko inay si macquul ah loogu baahan yahay roonaanta, 
degganaanta, ama ka-hortagga sii xumaanta waxqabadka oo ka timid 
jiritaanka cudur dhimir;4) shaqsiga oo la filayo inuu ka faa’iideysto wax-ka-
qabadka; iyo 5) wixii kasta ee kale nidaam ama taageero rasmi ama aan 
rasmi ahayn uuna wax ka qaban baahida aan lalal kulmin ee shaqsiga.

Hawl-Yaqaan Caafimaad Dhimir: Shaqi la kulma qiyamka lagu qeexay 
xeerka Gobolka Washington. Qiyamka yaa ku saleysan inta tacliin ah qofku 
leeyahay iyo inta waayo-aragnimo xirfadeed qofku ku leeyahay caafimaadka 
dhimirka. Inta ugu badan hawl-yaqaannada caafimaad dhimir aya leh 
heerka shahaado ee “Master’s”-ka oo ugu yaraan laba son ayay waayo- 
arag ku yihiin daaweynta arrimaha caafimaadk dhimirka.

Dhakhaatiirta cilmiga maskaxada, Cilmi-nafsiga, kalakaaliyeyaasha dhakhaatiirta 
maskxada iyo shaqaale bulsho ayaa dhammaantood ah hawl-yaqaannada 
caafimaad dhimir.

Bixiye Daryeel Caafimaad Dhimir (MHCP): Shaqsiga leh xilka ugu 
muhiisan ee caawintaada sidii loo soo saari alahaa oo loo dhammays-tiri 
lahaaqorshe shaqsiyeysan oo loogu talagaly adeegyada dhaqan-celinta 
caafimaadka dhimirka.

Adeegga Ombuds-ka: Adeeg lacag la’aan ah oo xog-dhowrna leh oo 
lagaaga caawiyo adiga markaad cabasho ku saabsan adeegyadaada 
caafimaadka dhimirka aad qabto. Qofka jooga meesha adeegga Ombuds-
ka ayaa kaa caawin doona adigu sidii aad u xallin lahayd cabashadaada 
ama dhibaatada heerka ugu hooseeya ee suurtagal ah. Adeeggan 
ayaa waliba kaa caawin kara adiga inaad hesho u-doodayaal kale oo 
macmiil. Adeegga Ombuds-ka ayaa madax-bannaan Isku-Xiranka Taageero 
Degmeed (RSN). Ombuds ayaa waliba kaa caawin kara marka aan la xallin 
xabashadaada oo aad u baahato inaad xereyso eed-sheegasho, rafcaan, 
ama dhageysi maamuleed (dhexdhexaadka ah).
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Ombuds: Qof kaa caawin kara markaad u baahan tahay inaad xereyso 
ama aad iska dhaafto xerenta eed-sheegashada, rafcaanka, ama dhageysi 
maamuleed (dhexdhexaadka ah).

Roonaan caafimaad: Aamminka in qof kastaa u awwod u leehay inay horay 
ugu mariyaan tayada nolosha. Roonaanta ayey u kala duwan tahay qof 
kasta oo qofka leh xanuunka dhimirka ayaa ku yeelan kara beesha tayo 
nolol dhaanta dhaanta tii hore isla markaa qofkaas oo gaaraya heerka ugu 
ugu fiican ee suurtagal ah ee waxqabasho iyo fayoobidaba.

Isku-Xirka Taageerada Degmeed (RSN): Degmo ama kooxo degmooyin 
mas’uul ka ah adeegyada Caafimaadka Dhimirka dadweynaha ee 
agagaaraha.

Codsi Taageero: Waqtiga adeegyada lagu raadsado ama codsado wicitaan 
taaleefan, ku soo weecasho ama codsi qoraal ah qofka Medicaid-ka qoran 
ma qof si sharci u ogglaada daaweynta.

Adeegyada Dejinta: Adeegyada la siiyo dadka ka-qoran-Medicaid ee 
dhibaatda deg-degga ah ee caafimaadka dhimirka hayo. Adeegyadan aya 
lagu siinayaa qofkan gurigiisa, ama ama meel kale oo guri-oo-kale ah, ama goob 
siineysa badbaado shaqsiga iyo hawl-yaqaan caafimaad dhimir.

Daryeel Deg-Deg ah: Adeegga la siiyo dadka ku soo dhow dhibaato deg-
degga ah caafimaadka dhimirka. Haddii aan lagu helin 24 saacadood 
gudahood laga bilaabo codsiga, xaaladda qofka ayaa u badan inay u sii 
xumaato illaa heerka daryeelka deg-degga ahi laga maarmaan noqoto. 
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